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GENERANFORMATIOANDADVICE

Congratulations on purchasing your Wexer OnDemand System!

Please make sure to study the information in this guide carefully,vail tover some of the most common
guestions you may hawegarding the installation

Shouldyou require assistance, please do not hesitate to raise a support request with us, using the form found
here:

We strongly recommend that you hire a qualified General Contractor;\Laitage or AV Tahnician, or
qualified installation technician, (or sometimes all three) to assist you in getting your sisttatied and
running. We also recommend purchaspammercialquality Audio-Visualcomponents and peripherals, and
very highquality audio and ideo cabling to use on all aspects of your installation. Whenever possible, you
should avoid the usage of adapteasd/or converters as thesare generally found to introduce more issues
than they resolve.

Please remember that wenly manufacture and support the Wexer OnDemand Systama, thussupport for
other peripheral equipment made by third parties (such as Prgectors,projection creens, etg will be
very limited.

INSTALLATIONSSISTANCE

We recommend that you source your awjualified technician to help with the installation of the Wexer unit.
Wexer does not offer osite services, but 24/7 support staff are standing by to offer installation advice or
answer any questions you might hawease contaais byfilling out a spport request on

Please keep in mind that your specific facility may require additional work, usually performed by a General
Contractor (GC) or Certified Electrician, and that Wexer Support ntayenable to provide advice on
specialized integrationsuch as a custo/V or control solutiosA y &2 dzNJ FI OAf A& . dzi
directly, we willdo our bestwe can to help you get your system up and runnipgst reach out anytime if yo
need us

w
w
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2 | | ¢INDFHEBOX
YourWexer system will ship to you two (2) boxes,one(1)large andone (1)small.

Large BoxKiosk and Accessories

Wexer OnDemand kioski Mm ® p €

Wexer power supply unit2 pieces, power brick and cord (EU, ABS, etc.)
Wexer automation adapters4 pieces, color coded blue, red, white and green
Wexer documentation (this installation manual)

Wexer male/male adapterused for some automation scenarios

Small Box Wall Mount

Heavy duty Wexer OnDemand walbunt - 2 pieces
Set of screws witlvashers- 8 pieces

2 1 I ¢(NOJINTHEBOX

Wexerdoes notsupply any of the following hardware/components, and you will need to source this yourself
or through your General Contractor or Apartner.

Displayvideo hardwaS £ a4 dzOK | &Y ¢+QaX LINP2SO02NRAI LINRP2SOlGAz2Y
Audio hardware, such as: speakers, mixers, amplifiers, audio wiring, etc.)

Auxiliary cabling, such as: Audio cables, video cables, network cables, extension power cables
Fastening compors other than for securing the OnDemand player to the awadunt

WARRANTANDREPLACEMENTS

You will find detailed information about warranties for your Wexer Hardware purchabe separate license
agreement

To open a request for a replacement part, please raise a ticket heke:
Please note that a Wexer Support Agent will always attempt to fix the issue remotely before issuing a
replacement part.

w
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INSTALATION

b2¢ GKIFG 22dzQ@S LIHNDOKF &SR | 2 SE S NVishaycerpwhenfsRand hredl (i S Y X LJd
an installation technician tdo the work,you will need to decide where the major components of the system

will be located in your facility. Eaglart of the systemhasrequirements, such as a power outlet, a network or

Ethernet jack, or cabling conduits installed by your General Contractor to allow for cabling to be discreetly

hidden. You should keep these requirements of each component in mind when lamt sach location, and

your electrician or general contractor may need to adjust your chosen locations based on things like facility
composition, budget, and local building requirements or codes.

The following sections will provide general advice on ¢hesjuirements to assist you in choosing locations in
your facility.

OUTLETSNDCONDUIT

BEvery component of the system will require a working power aytteeferably as close to the component
location as possible to reduce the need for electredkension cords and exposed cabling.

These are the typical components you will need to consider for available power outlets:

1 TheWexerOnDemand Kiostequires a single standard power outl@he included power supply
cable is 6 fed2 meterslong.
1 AProjecor orTV Screemnequires a single standard power outlet
1 AnLEDvideowall (2x20r 3x3)usuallyrequiresa power outlet for each screen (4 or 9) plus a control
dzy AG AF GKS aONBSya faR@totaf & & or YORULtAtsi @ OKIF Ay Q (G23SGHKSN
1 AMotorized Projedion Screerrequires a single standard power outlet
1 ARelayAV controlbox (optional) usually requies a single standard power outlet
1 TheAudio Systenmay require several power outlets depending on twmposition You may need a
power outlet for each speaker as well@her audio components in the audio radkyou are using a
sound bamwith a TV, this will require a standard outlet as well

(o))

Gablingc2 Yy RdzA 1a | NB WidzoSaQ 2N WLI GK&aQ ¥F2N.Obmiditsy3 (G2 0
usuallyinstalled within your walls and ceiling at the time of constructidiyou areplanningfor no cabling to

be visible and you do not have a drywall/drop ceiling type of space, then yooeedito have your general

contractor install conduitsSince these conduitsan berequiredto simultaneously runideo, audio, network,
andautomation cabling, we recommengsinga conduit diametenf 2 inchesb an. This is considered to be a
mediumto large size®2 Y RdzA (i odzi AGQa ySOSaalNB (G2 | O002YY2RIGS 73
particular.



NETWORKETHERNEACCESS

Ahardwiredz & | -2 Flhtérriet connectionisMANDATORYo ensure that the Wexer OnDemand unit
operates as intended.

You can connect your Wexdeviceto the internet usinga Cat % or Cat 6 ethernet cable rubpetweenthe
Wexerdevice to the internet source in your faciliffhis could be a modera communicatiosrack, or a
dedicatednetwork room.Whomever is responsible for managing your IT/Network connectivity in your facility
shauld be consulted about this requirement and this should be done BEFORE your installation begins.

You will NOT be able to setup the Wexer device without a working Internet connection.

As early as possible in the install process,ititernet connectionshould be inserted into LAN1 or LAN2 on the
back of the Wexedevice.If the cable is connected @working internet on the other end, you should séw
O2yySOiGA2Yy | yR lght#iplandiashing dR th©Wekeile¥igeLAND & QA2 port.

It isvery importantto remember that:

1 Each facility must provide working internet access to the Wexer device during instafiation
permanently during the lifespan of the system.

We recommendh bandwidth of10 Mbps (Megabits per secondp be available.

Depending on your network/internet configuration, you may need your local IT team to open network
GNI FFAO LIERNIaz O2y AATHCND SauhdBayedr sysemFoFuhe@ny s KA G S
properly. Youwanfind detailed information about our network requirements here:

f
f

Wexer Advanced MNetwork Settings

1 The Wexer system will continue to function through periodic drops in Internet availability without
interruption to service

1 When a Wexesystem reports asffline, you will receive an-eail notifying you of this and
suggesting step® resolve.lf the Wexerdevicehas no Internet access fa# consecutive dayshe
system will lock itself down and become unusable uhtl Internetaccess is restored.

1 If yourinternet access is suddenly available, we typically will not be able to assist you beyond
determining that you have the correct cable in the correct plaiceresolveyou will need to speak
with your local IT team or Internet Service Provider to resolve issues with your intermsisaocyour
facility.



PLACEMENJFTHBNEXERNDEMANDKIOSK

One of the first things you will need to decide is where the Wexer OnDemand Kiosk will be mounted. This is
ultimately your decision and is usually very dependent on your specific facility and how you intend to use the
system.

Wherever you decide to place théosk, you should choosepdacementthat supports

1 A working Power outlet within 2 meters-(bfeet).

1 Accesdo or aclear cabling path to a hardwired Network/Ethernet port (The Weadarice does not
useWi-Fi).

1 Enough vall space to accommodate the wall mount footprint and larger display on top of it

1 For installations within the United States, construction may require ADA (American Disabilities Act)

compliance. If so, please mouttte deviceaccordingly1.22 meters/4 fet from floor to the top of
the player

1 Typicallydrywall mounting is preferred. We do not recommend mounting the kiosk on glass or
mirrored walls, or inside any type of enclosure that may cause the unit to overheat.

If you have a dedicated room for yoWexer System, you should consigeountingthe Wexerdeviceoutside
the roomso that members can interact with it from outside the workout space. Experience shows that the unit
attracts more attention when mounted in thisay andcan lead to higher usafgngagement.

i 1.6 meter/

Ef: . 5 feet

—

You can also opt for a simplified installation, with #iesk mounted extremely close to, or right below, your
television. A simple 'stacked' installation done in this fashion can be much easier/cheaper for technicians to
handle.

1.6 meter /
5 feet

Please noteThe kosk is intended to be wall mounted. The back of kiwsk hasr5x75 VESA screw holes
which can accommodate a wide variety of other moyhiswvever, due to the weight of thekiosk,we only
recommend using other mounts that are ratedgopporta 1%&g/30Ilb load Wall mounts of this capability will
be rare or expensiveral damage to the Wexer system for using unapproved mounts is not covered by
warranty.



VIDEMISPLAEQUIPMENT

Animportant decision to make when you decide to install a Wesystemis what sort of display to pair it witfT.he two
most common choices ara large screef = 6 T 1€ bryRojectar andSéencombo. If budget allows, some
facilities choose aidec-wall (amulti-screen setupusing a 2x2 or 3x3 grid of screens).

For thissection we aregoing toexplore those two choices amtovide advice for each one:

PROJECTOR BABEBIALLATION

Always choose bBrand-nameprojector, with a brightness listed at,000 lumers in normal modeA quality

projector should cost at least $1000 USE900 EUR

Ensure the projector hasvacant videgort and an RS232port if you wish to automate the projector. A 12V
trigger port can also be usefdépending on what type of motorized screen you chmos
WedonotNBO2YYSYR dzaAy3d RS&(1621LNEEEDEENEE LRREIOYSNEEf aYRY R
under $500. Please note that every projector has different size display areas and different mounting distance
requirements, so please ensure your room e@gommodate the mounting instructions foundthe projector

user manual.

Projectionscreens can be static (nemoving, bare wall, projector paint, manyalll-down) or motorized Rease
ensurethe motorizedscreenyou chooses of good quality, come witl good warranty, and can accept RJ45

or DB9 automation adapter plug. We cannot interface directly with screens reqiiRorgalternativeinput

methods, so please consult with your AV partner if you wish to do so.

A separate audio system is requiresithe speaker in a projector is very poor and will not be loud enough.

ProjectorBased Pros: Larger screen, more immersive experience
ProjectorBased Cons: Harder to install, requires maintenance over time, requires new bulbs regularly, needs a separate
audio system

TV BASEINSTALLATION

28§ NBO2YYoblagfder. T n ¢

We recommenctcommercialgradedigital signagedisplays as these are made for 24/7 operatiolt is an option to
useconsumergrade¢ + @at meet the minimum requirementut we do norecommend it as these panels are
not rated to run for several hours each day and it can cause damage to the TV which would not be covered by
warranty.

TheTV nust have aszacantHDMIport and a separataudio output such as 3.5m or RCAWe cannotinterface
with optical audio portslt is notbeneficialto purchase a smart Tahd it is not necessary to purchase d4lD

TV.

Soundbars If a TV is chosen as the display devieerecommend using sound barasTVspeakers are not
sufficient for the volume lesf usually required.

Wallmount: We recommend choosingguality TV walinount that will allow you to swing your TV away from
the wall toallow for easy access angaintenancenspections.

T\tBased Pros: Cheaper aeakier to install and maintain
T\\Basel Cons: Smaller screezan beharder to mount over mirrored walls

Want to know if a specific TV or Projector is compatible with the Wexer OnDemand Sy&a&saa ticket here,
) notingthe specifianake andmodel of your proposed equipmenand we will be happy to offer advice.
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CABLING

An oftenroverlooked quality aspect of any AV installation is the cabling. In this section we will covigihthe
cabling to connect everything togethe

Wexer recommends using only quality A/V cabling. Although cables can seem expensive at times, they are
usually far cheaper than hiring a general contractor to repkg®lfunctioning cablehortly after installation.

Power/high voltage cables
The pwer cableis the only cabléncluded in the shipmenit measures 6 feet/2 meters.

WEXER STRONGLY RECOMMENDS USING AN ELECTRICAL SURGE / GROUND FAULT PROJECTION DEVICE
Damages to your Wexer unit from faulty power in your facility are not coveretidosanty.

Network wiring
Ethernet cablings required, long enough tvavel from your network room to the LANJIANZ2port on the

back of the Wexer device. Ethernet cabling should generally not exceed 100 meters / 30ttieet means
of strengthening the siggl.

Video wiring

IMPORTANT NOTEhe Wexer system DOES NOT have an HDMI output.main video output is D\D (24
pin).

Please do not preun HDMI to HDMI cables in your facility.

Wexer recommends using quality BYko HDMI cables, with no adapters @nwerters used on this line. DVI
D to HDMI cables are not typically available in stores but can easily be sourced through AV technicians or
Amazon worldwide.

Video cable lengthGenerally video cableshould notexceed 18 meters/50 feet in length withoutféering

signal degradation over distance. If your video cable needs to exceed this length, you will need to introduce a
high-quality video-booster device, such as HDB#&sthat will make the signal stronger over distance. Quality
video boosters will alwaycost at least 100 USD/75 EUR, and often require an additional POWER OUTLET.

The Wexer system also has a VGA video outmutwe strongly recommend using only the EDYbutput for
Video.

Audio
The Wexer system outputs audio via the LINE OUT jack orattkedh the Wexer. This is a 3.5nmini-jack
connection, the same as many headphoriBise DVAD output does not support audio

We recommend purchasing quality audio cables thed the standar®.5mm mini-jack plugon the Wexerend
and 35mm or RCA?hono (Red/White) on the otheend, depending whats supported by the studiaudio
system.

Remembersome¢ + Qilinot accept a separate audio channehly hasan optical audio connection
(TOSLINKavailableor will want you to use a specific HDMI port the back which is only matched to the
manual audio input port. If you cannot connect the Wekirskto your television or get your television to
export Wexer audio, you may need to purchase a sound bar that has 3.5mm input.



AUTOMATIOKRS232)

TheWexer OnDemand System is capableadtrollingRS232 enabled device Typicallythis means
automatically turning a Projector ON/OFF, and automatically raising/lowenomgjection screen, whenever a
virtual classs played or ended

INSTALLATION you are looking to introducautomation into your facilityplease notehat the installation

will be more complex with an additionat3L.cablesneeded You should also be aware that Wexer will need to
knowWELLN ADVANCE OF YOUR INSTALLA#N@N devices will neetb be automated and the
make/model/series of all equipment being automated. Automation will not work on your system without prior
coordination with Wexer

To get in touch with Wexer regarding preparing the unit for automation,gdeaise a ticket here:
and we will ensure to put you in touch with a specialist.

TheWexer unit comes bundled with automation adaptspecifically manufactured to accommodate easy
installation Please esure that the cabling of the devicegeding automations doneasdescribedbelow.

Primary device (projector/TV)

1 Use theBLUE ADAPTERd plug it intoCOM1 on the Wexerdevice

1 If the target device has male R&32/PC control poriplug inthe into the R&232 port
on the target device.

91 If the target device hasf@male R232/PC control poriplug in thegreen adapterinto the R&232
port on the target device.

1 If necessary, use thmmale/male DB9 adaptdo facilitate a connectiomn the target device.

1 For cabling, se a straight, regular Ethernet cable between the adapters.

Secondary device (projection screen, Dbbftroller, etc.)

I Use theRED ADAPTEERd plug it intoCOM2 or COM3 on the Wexer terminal

Use the whichever adapter was left over from cabling the primary device.

If necessary, use thmale/male DB9 adapteo facilitate a connection to the target device.

For cabling, use a straight, regular Ethernet cable between the adapters.

If necessaryuse a crossed Ethernet calddefacilitate the connection as this will reverse the Rx and Tx
to the target device.

=A =4 =4 =4

Additional information

1 Both theBLUE ADAPTERd theRED ADAPTEHRe pinned to allow for lowoltage operation using
the brown/white + brown pairin an Ethernet cable. Make sure to inform Wexer technical staff which
COMport should allow for lowvoltage operation.
1 If necessary, Rx and Tx can be swapped {ayrangingthe and Green/White wires in
the Ethernet cable running between the Wexer terminal and the target device.
1 If necessary, the usage of classic DB9 > RJ45 adapters is possible. The pinout for the female RJ45 plug
on theBLUE ADAPTERd theRED DAPTERS as follows:
0 Rx=Pin 1 (Orange/White)
0 Tx=Pin 3 (Green/White)
0 GND = Pin 8 (Brown)
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APPENDIXBBIDDIAGRAMS

Wexer OnDemand player measurements
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Wall bracketinformation and mounting guide

The Wexer player mounts on a VESA 75x75 bragietincluded in each standard shipment is a custoade
Wexer bracket made specifically for easy installation agdadlookingresult The Wexer bracket measures
415x 180 x50 mnd mc ®o ¢ EMorednformatiBn canébé atquired lmpntactingyour Wexer sales
representative.

On the following pages is a detailed drawn explanation of how to mount the Wexer device on a wall using the
wall bracket.

11



Included in the package You'll need the following:
- Pozidriv 2 screwdriver/bit head
v
W|lﬁ
® . wexer ® 4 mm (5/32") Allen key, long arm
1 x wall plate- (front view) =
L] L
Recommended screws/bolts for mounting wall
1 % ol late (i \ plate: head diameter (B) between 9-15 mm
x player plate (front view) (0,35-0,59") and a thread diameter (A) of at least 5
mm (0,19").
Bracket mounting screws Player mounting screws Recommend washers with an outer diameter

A

between 15-20 mm (0,59-0,79")

[NRR] e F

4 x Méx15mm 4 x M4x10mm flathead screws
flathead screws

4 x 4,3x9 mm washers

PLEASE NOTE!

Wall plugs and screws for mounting the wall plate are not included as regional circumstances and rules vary greatly. Please
choose a safe and secure mounting method befitting of your particular circumstances.

12



Wall plate Player plate OnDemand unit and
mounting holes

Suggested wall plugs Player mounting
and screws/bolts SCrews

Inclination bolt  Hinge bolt

A
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Mounting the wall plate

We suggest placing the mount so that it covers the power
and Ethernet outlet, thereby hiding the cables.

Level out the bracket and mark the 4 holes for drilling
or insert screws directly if suitable. Remember washers!

Level > __ ®o = __

§—
-

Outlet >

Wall plate >
NS S
o= 10 wWoxer Gl =

WALL

If the outlets are not to be covered by the
bracket, we recommend placing the bracket
7-10 cm (2,7-3,9") below the desired top of
the OnDemand unit

14



Mounting the player plate on the OnDemand unit

-

DADI DN WG DONN) I O0ROODRN USH Ui USID ey el
o w1 v o

Place the OnDemand unit face Make sure the cut-out is facing
down on an appropriate surface. towards the bottom of the unit.

Hinge bolts

Hang the player using the
wall bracket hinge bolts.
Secure the bolts but do not
fully tighten them yet.
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Preparing the unit for cables

With the OnDemand unit securely hinged, lift it up to

expose the I/O ports.

Outlet

Wall plate

To have both hands free and to secure the
bracket from falling, inserting a rod, your
screwdriver for instance, in the corner of

the two brackets.

[OVI-D)

l

DCIN

|

VGA

|

COM3 USB3 COM2 COM1 USB4A LAN1 USB2 (COM4)  (UNE H

|

uses use3

L

i

|

uset oun

! | !

m). QoE@e BSOS oSOB O

() o

N

p

WeXer

J

WALL

Side view
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Inserting the cables

58 UsB4 use2 13
B«HQ J_z <M> no_zu ummw nohz»noh,a uses Jz. us BO~§ %u: E
i i i 4

e QoReC S CBE=SO=SNB O
A A U nbl A

-

Insert the cables to the
OnDemand unit (side view)

1}

Pack the surplus cabling
inside the bracket.

D REMEMBER!

When using the DVI output, please be aware of the distance limitation. For more information, please see page 2 in our Install
Guide (enclosed with the OnDemand player)

17



Final fastening of the OnDemand unit

Lower the unit back into place and insert
the inclination bolts on each side Tidy up the cables and put in place the I/O cover

18

Inclination
bolts

2
¢

0
3
1%
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11|
I/O cover =—

For ease of access, temporarily tighten
the bolts in the outer most position.



Final adjustments

Find the desired inclination angle
and tighten the inclination bolts.

Tighten the hinge bolts.

LY/
—
c J—
oo =
e J{ £
= wexer T o
L (ol
\ S e —
7 (Side view) (Front view) ﬁn. _

Remove the plastic cover
and power up the unit.
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